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SA GOLDEN HOMES 

CODE OF ETHICS AND BUSINESS PRACTICES 

The aim of Golden Homes is to ensure that its Members practice the highest standard of ethics and fair 

business practices in franchising and to develop and expand the business environment for franchising in 

South Africa.  

As a Franchisee of Golden Homes and/or as an estate agent, you hereby agree to always act in a way 

consistent with this code of conduct, which incorporates the codes of conduct of the IEASA, the EAAB 

and the FASA. 

Any dispute between a Franchisee and the Franchisor, in terms of conduct, which is non-compliant with 

this code of conduct, will be referred to FASA for arbitration. 

Any dispute, between a Franchisee and an agent/employee in their service, in terms of conduct, which 

is non-compliant with this code of conduct, will be referred to Golden Homes Board for arbitration. 

This Code reflects the collective beliefs of all Golden Homes Members with respect to the manner in 

which franchise relationships must be established, structured and implemented.  

The purpose of this Code is to ensure a system of self-regulation and compliance with applicable laws 

in the public interest and that of the Members of Golden Homes. 

This Code is subject to Golden Homes’ Administration and Compliance Manual and all applicable 

laws of the Republic of South Africa.  

DEFINITIONS: 

The following terms shall have the meanings assigned to them below: 

“Members” means franchisees and those in their employ or service. 

“SAGH or Golden Homes” means SA Golden Homes Property Group (Pty) Ltd. 

"this/the Code" means the Code of Ethics and Business Practices which comprises this document, 

including any amendments or additions thereto made from time to time. 

"Board" means Golden Homes Board, which will consist of two estate agents of the aggrieved Agent’s 

choice from within the Golden Homes organisation and two principles, of the aggrieved Principal’s 

choice, from within the Golden Homes organisation and one attorney appointed by the Franchisor. The 

outcome of a dispute and any possible sanctions will be decided by the Golden Homes Board. The 

franchisee and/or agent/employee referring the dispute will bear the costs of such Board, if any. 

“CPA” means the Consumer Protection Act. 

"Days" means calendar days. 

An expression which denotes any gender includes the other genders; a natural person includes an 

artificial person and vice versa; the singular includes the plural and vice versa;  
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The headings to the paragraphs of this Code are inserted for reference purposes only and shall not affect 

the interpretation of any of the provisions to which they relate. Paragraph headings are for convenience 

and shall not be used in interpretation of the paragraph unless the context clearly indicates a contrary 

intention: 

The ethical code of SAGH is as follows: 

1. Unless the context indicates otherwise, this Code shall apply to and bind each and every 

Member and each and every Member shall be bound by this Code.  

2. Members shall not, by their acts or omissions, bring discredit to Golden Homes or the real estate 

industry.  

3. Members shall, in accepting a mandate to sell or to let a property, protect and promote the 

interest of the client. This obligation of absolute fidelity to the client's interest is primary, but it 

does not relieve a member of the obligation to treat all parties to the transaction fairly.  

4. Members shall, in offering a property for sale or to let, avoid misrepresentation or concealment 

of material facts which are known to such member.  

5. Members shall not, for themselves or for any member of their immediate family or their firm, 

acquire an interest in, or buy, any property listed with them, without first disclosing such 

interest to the owner.  

6. Members shall, in selling or letting a property in which such member has a direct or indirect 

interest, reveal such interest to any prospective purchaser or lessee.  

7. Members shall ensure that, where the financial obligations and commitments of parties to real 

estate transactions are in writing, such documents shall express the exact agreement of the 

parties. A copy of each such agreement, including mandates, shall be timeously furnished to 

each party thereto.  

8. Members shall not place any boards or signs on any property without the consent of the owner 

thereof.  

9. Members shall not recommend or suggest the use of any services of any organisation or 

business entity in which such member has an interest, without disclosing such interest at the 

time of the recommendation or suggestion.  

10. Members shall not advertise or permit any person employed by or associated with them, to 

advertise property without disclosing the trade name of such member's firm.  

11. Members shall not offer any property for sale or to let without a mandate from the client, 

whether verbal or in writing, and in so offering, such member shall comply with all terms of 

the mandate agreed upon with the client.  

12. Members shall not, directly or indirectly, orally or in writing, seek instructions for business 

between the same buyer and the same seller, or the same lessor and the same lessee as the case 

may be, as he knows or with ordinary care could have ascertained are being actively negotiated 

by another estate agency.  

13. Members shall not claim or represent in any manner that they hold a sole mandate over any 

property unless such mandate is current and in writing.  

14. Members who acquire a sole mandate shall inform the client of the advisability of terminating 

all existing mandates to sell or lease that property.  

15. Members shall not, in respect of any transaction, accept compensation from more than one 

party without the full knowledge of all parties thereto.  

16. Members can choose whether they want to belong to the Institute of Estate Agents of South 

Africa (IEASA) or Real Estate Business Owners of South Africa (REBOSA).  
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17. Members shall, when charged with unethical practice or when asked to present evidence at any 

disciplinary proceedings, place all pertinent facts before the relevant committee.  

18. Members shall make every effort to resolve complaints, grievances and disputes between them 

in good faith and through direct communication and negotiation. 

19. If there is a dispute between a Principal and an Agent that cannot be resolved otherwise, either 

member may refer the dispute to the Board, which will be constituted of two agents of the 

Agent’s choice within the Golden Homes organisation and two principals, elected by the 

Principal, within the Golden Homes organisation and one attorney appointed by the Franchisor. 

Such dispute must be referred within 7 (seven) days of the dispute arising and must be set out 

in writing and be sent to the Franchisor who will circulate it to the Board. The outcome of such 

dispute and any possible sanctions will be decided by the Board and are binding on all involved. 

The franchisee and/or agent referring the dispute will bear the costs of such Board if any. 

20. Members shall not request or use the services of any person employed by, or any independent 

contractor associated with, any other member without the knowledge and consent of that 

member.  

21. When an agent leaves the services of the Principal, the Principal shall not withhold any 

commission due to the agent, unless the agent owes money to the Principal or company. If, 

however, there is a dispute on whether the agent is entitled to commission or not, the dispute 

may be referred to the Board. The outcome of such dispute and any possible sanctions will be 

decided by the Board and are binding on all involved. The Franchisee and/or agent/employee 

referring the dispute will bear the costs of such Board, if any. 

22. No Member shall offer, sell or promote any franchise, business, product or service by means of 

any express or implied representation which is likely to deceive or mislead prospective 

franchisees or purchasers of any such franchise, business, product or service.  

23. No Member shall, in the management or organisation of its business, discriminate on the basis 

of race, colour, religion, age, gender or disability, save to the extent that such discrimination 

may be necessary for the purposes of giving effect to national legislation of general application 

enacted for the purpose of protecting or advancing persons, or categories of persons, previously 

disadvantaged by unfair discrimination.  

24. No Member shall conduct themselves in such a way as to bring Golden Homes’ reputation into 

disrepute.  

25. Any advertisement published by any Member must comply with all applicable rules, 

regulations, directives, guidelines and laws promulgated by any governmental body or agency 

having jurisdiction, as amended from time to time, and with the Advertising Standards 

Authority of South Africa's Code of Advertising Practice, as amended from time to time.  

26. Every Member shall at all times comply with all applicable legislation and/or regulations that 

may affect its business, including, but not limited to, the CPA, EAAB, FIC and POPI.  

27. All Members should be conveniently accessible and responsive to communications from their 

respective Franchisees and Franchisors for the purpose of improving mutual understanding and 

reaffirming mutuality of interest.  

28. All Members shall abide by the rules and regulations set out in the Golden Homes 

Administration and Compliance Manual. 

SAGH shall be entitled to amend this Code either by deleting or amending existing provisions or by 

addition of provisions. Any such amendment shall become binding on Golden Homes members upon 

notification by e-mail to each Member at their @goldenhomes.co.za e-mail address. 
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EAAB Code of Conduct: 

The attached EAAB Code of Conduct is incorporated herein and must be complied with fully. 

Thus done and signed 

At _____________________________ this _________ day of ____________________ 20 ____ 

 

 

 

__________________________________  __________________________________ 

Franchisee/Agent     Witness 

Name: ____________________________  Name: ____________________________ 

ID: _______________________________  ID: _______________________________  
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